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From April through June, this quarter featured several important
milestones. During our June “First Friday” Safety Day, Ambassadors
participated in an open discussion focused on strengthening
communication, sharing field experiences, and discussing best practices
for serving the community.

The team also welcomed two new Ambassadors, expanding our
capacity to provide visible, responsive service throughout the district.

As temperatures climbed during an early summer heat wave, our
Ambassadors adapted their operations by following heat safety
protocols, adjusting outdoor activities when necessary, and participating
in additional indoor training sessions to ensure both employee well-
being and continued readiness.

CityAve
Page 2 District



I
AMBASSADOR STATISTICS APR-JUN 2026

Activity JIELEETS Apr May Jun Total

Interactions with Businesses & Property Owners

Business Visits 4889 1812 1429 1756 9886
Other Business Interactions 43 9 12 23 87

Interactions with Visitors & Residents

Directions Given 81 65 51 57 254
Courtesy Escorts and Assistance 21 20 11 17 69
Other Public Interactions 57 58 24 59 193

Public Safety

Incident Reporting 32 10 12 15 69
Hazard Reporting 35 6 2 5 48
Panhandling Interaction 5 5 3 7 20
Homeless Assistance & Interactions 2 1 0 3 6

Clean & Green

Block Faces Cleaned 0 73 168 285 526
Graffiti, Signs & Stickers Removed 131 201 34 57 423
Litter Picked Up 441 140 129 152 862
Shopping Cart Returned 79 17 8 13 117
Landscaping 2 1 30 44 77
Watering 0 9 14 19 42
Other 4 1 0 3 8

A1
953
Community Cleaning Trash Bags Pounds of Trash
Ambassador Hours Ambassador Hours Collected Collected
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CLEAN & GREEN EFFORTS
WORK IN ACTION
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CLEAN & GREEN EFFORTS
EXAMPLES




CLEAN & GREEN EFFORTS
EXAMPLES
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CLEAN & GREEN EFFORTS
EXAMPLES
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CLEAN & GREEN EFFORTS
COMMUNITY SHOUT-OUT

City Ave District received a call from Dr. Seward of City Line Chiropractic expressing his
appreciation for the Ambassador team's ongoing cleanup efforts along City Avenue. After
observing Ambassadors removing litter along the corridor, Dr. Seward shared the following
message:

"I wanted to leave you all a message that | can't thank you enough for having somebody
clean up. | just got off the Schuylkill coming onto City Avenue, and there's a team of guys
out there with your truck cleaning up all the trash that's on the side of that road, and it's
just atrocious. I just can't thank you enough. It's going to make our place more beautiful,
and it means a lot to me."

This feedback reflects the visible impact of the Ambassador team's daily beautification
efforts and underscores the value these services provide to businesses, property owners,
and the broader City Avenue community.
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“All four streetlights
are out on
Presidential and
Neil Drive.
Supervisor called
the police to make
them aware. PECO
is doing repairs for
the blackout in the
area.” - Community
Ambassador, Jassir
Watson, 6/15/26
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“Sewer drain
Reported to
Philadelphia.”

- Community
Ambassador,
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“I noticed smoke coming

from the hedges by T-
Mobile. After further

inspection, | noticed that the

mulch underneath the

bushes was smoldering and

swiftly called the
Philadelphia Fire

Department. The dispatcher g

let me know the fire

department was being sent
to my location. Engine 54

arrived and put out the
smoldering.”

6/9/26 - Omar Goode

Met a gentleman
toda)({ | asked him
how his day was
going; he said not
too good and
started talking to
me. Telling me he
was going through
a lot of stuff. Told
me he lost his
home and stuff,
so | started telling
him where the
shelter was; call
Food for Life on
13th & Vine St

4/16/26 Dwayne
Pruitt

Community Support
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An elderly woman
came up to me
and asked me to
call an ambulance
for her, as she
was not feeling
well and was
having trouble
walking and
balancing. | ended
up calling an
ambulance for
her. She was
taken away at
about 6:40 PM to
Lankenau
Hospital.

5/5/26 Christian
Calabrese

Emergency Calls

Emergency Calls

While leaving the
store, | observed a
woman using an
electric mobility
chair and asked if
she needed any
assistance. She
requested help
with charging the
chair, as the space
around her
vehicle was too
tight for her to
maneuver easily. |
afsisted by -
ugging in the
Eha%rgfofr;her.

4/10/26 Taiheed
Richards

Community Support



PUBLIC SAFETY & HOSPITALITY
COMMUNITY SHOUT-OUT

City Ave District received a call from Rich Bruder, Leasing Manager at
The Elm on 63rd Street, praising Ambassador Dwayne Pruitt for his
exceptional service and integrity. After a resident accidentally
dropped her wallet in front of Overbrook Food Market, Dwayne found
it and took proactive steps to locate its owner. Recognizing the
resident from the photo on her identification, he worked to ensure
the wallet was safely returned. Rich shared that he "cannot say
enough nice things" about Dwayne and Witt, noting that the wallet
was "so pocketable" and could have easily disappeared.

Instead, the Ambassadors took the
initiative to protect the wallet and
successfully reunite it with its owner.
Dwayne's actions not only assisted a
resident in a stressful situation but
also reinforced the trust and positive
relationships the Ambassadors
continue to build throughout the
district
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ACCOMPLISHMENTS AND HIGHLIGHTS

Career Milestone: We proudly
recognized Safety Ambassador
Khailynn Mitchell as she
embarks on a new chapter,
leaving the team to serve our
country through U.S. Army Basic
Training.

B Safety Day: Ambassadors
participated in our annual Safety
Day, preparing for the busy
summer season through
collaborative discussions on
seasonal challenges, emergency
preparedness, and community
engagement.

B Learning from Experience:
In May, Cleaning Ambassadors Team members shared near-
planted flowers at the Bala Cynwyd miss incidents and field
Farmers Market experiences, fostering a culture
: of continuous learning and
reinforcing best practices for
hazard awareness and accident

prevention.
B Summer Patrol Strategy: With
Employee of the Month increased pedestrian activity
April: Jeffrey Conklin and extreme summer
Mav: D Pruitt temperatures, Ambassadors
ay. bwayne Frul reviewed patrol strategies
June: Dwayne Pruitt focused on heat safety,

hydration, high-traffic areas, and
proactive community presence
to ensure safe and effective
operations throughout the
district.
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KEEPING CITY AVE VIBRANT

Clean Team Services Community Team Services
Hours: Mon-Fri 8:00am-4:30pm Hours: Mon-Fri 11:30am-8:00pm
B Litter/Trash Removal B Observational Patrols
B Graffiti Abatement B City Events & Directions
B Leaf Blowing/Removal B Safety Escorts

B Business Check-Ins

Contact us at 929-656-0094

City Ave District’s Public Safety & Operations is in partnership with:
GBLOCKW

Learn about the District's
initiatives at cityave.org

fAcHm

follow @cityavedistrict




